Mpenctasutenu UMMIuT noceTunu NMpuemHyio npasutenbcTBa CaHKT-
MeTtepOypra

12 pnekabpsa 2024 roaa, B 06LLEPOCCUNCKUIN AeHb NMPUEMa rFpaxkaaH, B JleHb KOHCTUTyLum
Poccunckon denepaummn, CTyaeHTbl U COTpyAHUKM CaHKT-lNeTepbyprckoro
NOJINTEXHMYECKOrO YHUBEPCUTETA, @ Takxe cTyaeHTbl CaHKT-lNeTepbyprckoro
rOCYAapCTBEHHOrO YHMBepcuTeTa nocetmam MNMpuemnyto npasutensctBa CaHkT-MeTepbypra.



IKCKypcusi bbla opraHM30BaHa pe3nieHTaMu CTyaeH4Yeckoro obbeanHeHns «JlabopaTopus
Ny6ANYHOrO YNpaBAEHUS».

MNpuemHas MpasutenscTBa CaHKT-MeTepbypra — 370 CTPYKTYPHBbIA 3N1EMEHT
NCNOJIHUTENBHON BNACTW FOPOAA, KOTOPbIA OTBEYAET 3a OpraHu3aLmnio NpUuemMa rpakaaH
N NPeACTaBUTENEN OpPraHn3aLUMiA ANs PeLleHnst BOMPOCOB, CBSA3aHHbIX C 1eSTeIbHOCTbIO
OpraHoB rocynapcTBeHHon BnacTn CaHkT-MeTepbypra. B npneMHol rpaxkgaHe MoryT
noaaTh obpalleHuns, xanobbl, NPeAN0XKEHNS, @ TaKXKe NONYYNTb KOHCYbTaLUN

MO Pa3/IMYHbIM BOMPOCAM, KacaloLmmcs paboTbl FOPOACKUX CNy>K6 1 BE4OMCTB.



MeponpusaTue Ha4yanocb C 3KCKypcumn no CMonbHOMY — OHOMY U3 CaMbIX 3HAKOBbIX MECT
B UCTOPUW FropoJa.




«CerogHs 5 n apyrve ctyneHTsl MY nocetuan npuémHyto lNybepHaTtopa CaHKT-leTepbypra.
Xo4yy OTMEeTUTb NMPOopeCcCcnoHaIn3mM n JobpoxxenaTeslbHOCTb COTPYAHUKOB, KOTOPbIE
paccka3sasiv HaMm o cBoeu paboTte, eé TpyAHOCTSAX, MPUraacuan Ha rnPakTuKy v noMorau Ham
pa3zobpaTtbCs C UHTEPECYIOLMMU HAC BONpocamu. B npuémHon o4eHb KOM(OpPTHas
aTMocehepa, a caMo MoMeLLEHNE XOPOLLO OpraHn3oBaHo 1 yaobHO 4715 NOCETUTESEN.

Mbl ocTanncb 4OBOJIbHbI MOCELLEHNEM rpnéMHon ybepHaTopa n peKOMEHAYEM €€ BCEM, KTO
MLeT nomMoLLb Uim MHopMaumio OT rnpeacTaBuTesiei BAacTu. Boipaxkaem baarogapHocTb
Makcumy Bnagnmmuposudy, BLLIAY n paboTHUKaM rnpuémMHow 3a rnpenocTaBieHHyo

BO3MOXHOCTb.», — 0TMeTu/N ApocnaB KupuyeHkKo, CTyLleHT YeTBepToro Kypca MY.

Kpome Toro, coctosniacb BCTpeYa C HavaJbHMKOM YripassieHMs no paboTe ¢ obpalieHmamm
rpaxgaH AaMuHucTpaumm NybepHatopa CaHkT-NeTepbypra — EneHon PypaHeBou

N HaYaslbHMKOM CeKTopa npuveMa rpaxnaH YnpasneHus no pabote ¢ obpalieHnamu
rpaxgaH AoaMuHucTpaumm NybepHatopa CaHkT-MNeTepbypra — UpuHon Komuccaposowu,
Ha KOTOPOW NOABWJIAaCb BO3MOXXHOCTb Y3HaTb 13 NepPBbIX YCT, Kak paboTaeT MNpuemHas
rybepHaTopa U3HYTpU, Kakne BONpoChl B OCHOBHOM BOJIHYIOT rpakaaH.



«Cracnbo yBaxaeMblM KOJIJIeraM 13 YrpaBieHus rno pabote ¢ obpalleHnsmMn rpaxaaH

AamuHucTpaumm lNybepHatopa CaHKT-leTepbypra 3a yHUKabHYyt0 BO3MOXHOCTb A1
CTYZEHTOB Ha MPaKTUKe MO3HaKOMUTLCA CO CeUnpuKon yHKLUNOHNPOBaHUS eaNHON
3(pPEKTUBHOV CUCTEMbI PACCMOTPEHNS 00PaLLEHNV rpaXXAaH v opraHu3aumm
WCMOJIHUTE/IbHBIMU OpraHaMu rocyapCTBEHHOU BNACTU, a TakXKe opraHu3auuy rnpmemMa
rpaxaaH 'ybepHaTopom n yneHamum lNpaButenbctBa CaHKT-leTepbypra! Toabko
Bnepen!», — nopgenunca goueHTt BLLUAY MakcuMm NBaHOB.

OpraHu3aTopbl MEPOMPUATUA YBEPEHbI, YTO MNOA0OHbIE MHNLIMATNBLI CNOCOBCTBYIOT
HOPMUPOBAHMIO Y MOJIOAEXN aKTVBHOW FPakAaHCKON MO3ULMXA 1 MOMOratoT BOCMUTbLIBATb
Oy nywmnx npoeccnoHanos, CNOCObHbIX INHNEKTNBHO peLlaThb 3alayn COBPEMEHHOIO
obuiecTBa.



